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Our commitment to
sustainable development

At Veolia North America, we believe
sustainability is crucial to the
continued well-being of life on this
planet. Indeed, as an environmental
services company we are uniquely
positioned – and committed – to help
make great strides on this front. It is
who we are.

OUR VISION:

We will solve complex challenges
in water, waste, and energy in order
to shape a more sustainable world.

Across North America, Veolia operates
a range of sites and facilities that do
everything from recycling light bulbs to
cleaning wastewater; from producing green
energy to recovering sulfur for beneficial
reuse. Our corporate commitment to
sustainability is to balance the welfare of the
environment, the economy, and quality of
life in a manner that benefits generations
to come.

Circular economy
Zero waste-to-landfill at
Ford Motor Company
At its campus in Dearborn, MI, Ford Motor Company’s Rouge
Complex houses multiple facilities that in total generate over 8
million pounds of waste every year. As the facility approached its
100 year anniversary, Ford made the strategic decision to invest in
achieving zero waste-to-landfill status, and challenged Veolia to
help increase the facility’s sustainability.
Working in close partnership with Ford’s environmental team,
Veolia helped develop a landfill diversion strategy for the multiple
waste streams generated by the six facilities within the complex.
Equipment and process changes were made, solving the most
difficult waste stream challenges, right down to the wastewater
treatment sludge and street sweepings. Veolia’s on-site team
actively manages 100 percent of the waste annually to divert it
from landfill for recovery, reuse, and energy production.

Sulfuric acid regeneration for
Phillips 66
Sulfuric acid is one of the most important compounds for industry
today, produced and consumed more than any other chemical
in the world. Following the acquisition of the Chemours Sulfur
Products business unit in 2016, Veolia is a major player in the U.S.
sulfuric acid production and regeneration market.
While used by most industries, sulfuric acid is especially important
to the refining segment. Sulfuric acid is one of two essential
catalysts in the production of alkylate, the preferred gasoline
additive used by refiners to meet the octane ratings and fuel
efficiency standards required today.

21%

of VNA revenue
associated with Circular
Economy

For example, at the Phillips 66 Bayway refinery in New Jersey,
Veolia owns and operates an on-site sulfuric acid regeneration plant
that manages the refinery’s spent acid catalyst and captured sulfur
gases. Within a closed-loop, zero-waste system, Veolia receives the
refinery’s spent acid via a dedicated pipeline, regenerates it into
fresh sulfuric acid, and returns fresh acid to the refinery, along with
excess steam, for its use. It is the industrial circular economy
in action.

Combating climate
change

340,000
metric tons of CO2
reduced in 2016

Cogeneration in Cambridge
Veolia’s Combined Heat and
Power (CHP) facility in Kendall
Square once relied on cooling
water from the Charles River
as a heat sink for its steam
turbine operations. This mode
of operation resulted in an
increase in the temperature of the river, creating less than ideal
conditions for aquatic life.
The facility was recently re-designed to use ambient air to dissipate
the heat instead of the river water. This new configuration provides
businesses in Boston and Cambridge with “Green Steam”. Both
Boston and Cambridge have realized a 6 percent reduction in nontransit carbon emissions. The Boston Medical Center is saving the
CO2 equivalent of removing 1,700 cars from the road. This type of
cogeneration operation helps the region become a leader in Veolia’s
goal to decrease emissions by the equivalent of 100 million metric
tons of CO2 by 2020.

Security, reliability and
sustainability for Hydro-Québec
A leader in renewable electricity generation, Hydro-Québec
produces over 99 percent of its electricity from water – a source
of clean, renewable and reliable energy. Requiring a dedicated
data center for its operations, Hydro-Québec sought a partner to
Design, Build, Finance and Maintain (DBFM) a new reliable and
sustainable data center outside of Montreal.
Veolia, with construction firm, Pomerleau and design firm, Ehvert
Mission Critical, partnered to develop one of the most advanced
data centers in Canada.
By implementing a state-of-the-art cooling system that uses
outside air, the data center is projected to achieve an industryleading power usage effectiveness (PUE) rating of 1.3 or lower –
a measure of exceptional data center energy efficiency. In
addition, Hydro-Québec’s new facility will be certified Tier III by
Uptime Institute, the global data center authority.

Contributing to
resilient cities

100 Resilient Cities in
New Orleans
As the only major city in the
U.S. located below sea level,
New Orleans is faced with
extraordinary environmental
challenges. Following the
devastating floods caused
by Hurricane Katrina and
Hurricane Rita, it became clear that improvements were needed to
protect the city from future storms.
As the Sewerage and Water Board of New Orleans’ partner for
more than 20 years, Veolia had unique insight into the wastewater
infrastructure challenges facing the city. Together with Swiss Re, as
part of the Rockefeller Foundation’s 100 Resilient Cities initiative,
Veolia was able to identify nine operational improvements for the
Sewerage and Water Board that will prepare the city for future
hurricanes.

Contributing to
local development

$650,000
in 186 local organizations
in North America

Habitat for Humanity in
Philadelphia
Shaping a more sustainable world means being committed
to reinvest in the communities where we live and work. For
the last five years, our Philadelphia team has collaborated
with the local chapter of Habitat for Humanity. Habitat
Philadelphia empowers vulnerable families with the vision
that safe, affordable home ownership is an effective and
enduring pathway out of the cycle of poverty.
Our employees have worked to frame, construct,
weatherize and paint 17 homes in some of the most
disadvantaged neighborhoods in the city. Together our
office and operations teams have contributed over 1,000
volunteer hours to this program.

STEM investment
Veolia North America supports the communities where our employees live and work through
partnerships, grants and hands-on, environmental educational opportunities. In 2016, Veolia invested
$650,000 in 186 civic, not-for-profit and educational organizations in cities large and small. These
partnerships often go beyond financial support and include donations of time and talent to various
environmental and educational causes and represent investments in people and the future.
Generation STEM (GenSTEM), for example, is a unique program launched in partnership with the Rialto
(California) Unified School District and is focused on the elements of STEM - science; technology; engineering; mathematics. Veolia’s
program helps students investigate and explore the world of STEM through project-based learning opportunities, field trips and other
programming, and financial scholarships for seniors pursuing careers in a STEM field.

53,000 hours of STEM internships

Contributing to
workforce development

Women in Leadership

3 times

higher promotion rate
for 2014-2016 participants

Veolia’s Women in Leadership program is
a nine-month program for high-potential,
current and future women leaders focused
on personal effectiveness, business acumen
and corporate visibility. In 2016, more than thirty women from
across North America participated in the annual, prestigious
program.

“Goal Zero” safety vision

$4 million
investment in
95,000 hours of
safety training

Veolia places the highest importance on the health and safety
of our employees, customers and the communities in which we
conduct business. Our Goal Zero vision is part of our continual
improvement philosophy regarding worker and workplace
safety. Fourteen of our sites are OSHA VPP Star-Certified, a
commitment that drives management involvement, employee
participation, and continual improvement.

Resourcing the world
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